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STUDENT’S FEEDBACK ON ACADEMIC PERFORMANCE AND AMBIENCE OF THE 

INSTITUTION FOR THE ACADEMINC YEAR 2021-22 

Introduction 

 Stakeholder feedback is integral to ensuring quality higher education. Annually, Amal 

College conducts a comprehensive student feedback survey, collecting and analyzing data to 

compile a detailed report available on the website. The Internal Quality Assurance Cell (IQAC) 

meticulously reviews this feedback, initiating strategic actions for implementation in subsequent 

academic years, fostering continuous improvement and enriching the overall academic and 

institutional experience.  

Methodogy for Data Collection and Analysis 
The survey questionnaire, featuring 12 qualitative statements on academic performance 

and institutional ambience, utilizes a five-point scale (5, 4, 3, 2, 1). Data is collected via the college 

ERP software, Embase, accessible through student logins. Students submit feedback 

electronically. The collected data undergoes rigorous analysis. The detailed analysis report is 

scrutinized by the Internal Quality Assurance Cell (IQAC), and the findings are disseminated to 

the college community through publication on the college website. 

Analysis of Student Profile 

 The analysis presented below in Table 1 captures the diverse feedback from students who 

participated in the academic performance and institutional ambience survey for the year 2021-22. Their 

valuable input serves as a foundation for informed decisions, ensuring a holistic and enriching educational 

experience for all. 

 

  



Table 1: Profile of the Teachers 

Variable Category Teacher’s Count Percentage 

Category 

General 29 5.85 

OBC 349 70.50 

SC 79 15.95 

ST 38 7.67 

Total 495 100 

Gender 

Male 231 46.67 

Female 264 53.33 

Total 495 100 

Class 

First Year 175 35.35 

Second Year 165 33.33 

Third Year 155 31.31 

Total 495 100 

Department 

Department of 
Commerce and 
Management Studies 

164 33.13 

Department of 
Computer Science 

28 5.65 

Department of 
Economics 

95 19.19 

Department of 
English 

139 10.70 

Department of 
Mathematics & 
Physics 

36 7.27 

Department of 
Psychology 

80 16.16 

Department of 
Tourism and Hotel 
Management 

39 7.87 

Total 495 100 

Interpretation 
The profile of students participating in the academic performance and institutional ambience feedback 

for the academic year 2022-23 reveals a diverse representation. The majority comprises OBC students 

(77.42%), followed by SC (50%) and ST (13.5%). Gender distribution is relatively balanced, with 58% 

females and 42% males. Across academic classes, participation is spread among First Year (30%), Second 

Year (32%), and Third Year (38%) students. Department-wise, there is varied representation, with 

Commerce and Management Studies (22.4%) and Tourism and Hotel Management (19.28%) prominently 

featured, reflecting a comprehensive feedback contribution from the student body. 

  





















































AMAL COLLEGE OF ADVANCED STUDIES NILAMBUR 
ACTION TAKEN REPORT 2021-22 

(STUDENT FEEDBACK COMPILED) 

The Action Taken Report compiled by the IQAC (Internal Quality Assurance Cell) of the college 

reflects a comprehensive response to the feedback received from students regarding academic 

performance and institutional ambience. Across various departments, several key actions have been 

outlined to address areas of improvement and ensure ongoing enhancement of the educational 

experience. 

Curriculum Excellence and Interdisciplinary Integration: Multiple departments emphasize the 

importance of maintaining a demanding curriculum, enhancing its organization, and strengthening 

interdisciplinary links. This includes efforts to review and update syllabi, improve course sequencing, and 

expand add-on course options to offer students a comprehensive and integrated learning experience. 

Quality Teaching and Evaluation: Departments are committed to ensuring the delivery of high-quality 

education by providing qualified and experienced instructors. Additionally, there's a focus on 

maintaining transparency and fairness in the evaluation system to accurately assess student 

progress and performance. 

Infrastructure and Academic Ambience: Several departments acknowledge the significance of a 

conducive learning environment. Actions are proposed to enhance physical infrastructure on campus, 

including improvements to facilities and investments in resources like the college library. The goal is to 

create an atmosphere that supports research, study, and personal development. 

Professional Development for Instructors: Recognizing the pivotal role of instructors in the educational 

process, efforts are made to provide ongoing training and development opportunities. This ensures that 

instructors remain qualified, competent, and capable of delivering high-quality teaching. 



Student-Centric Approach and Flexibility: Departments emphasize the importance of catering to the 

diverse interests and needs of students. This includes offering flexibility in course selection, allowing 

students to tailor their education to their individual interests and career goals. 

Continuous Improvement and Future Planning: The actions outlined in the report demonstrate a 

commitment to continuous improvement and aligning with the evolving needs of students. Departments 

are dedicated to implementing feedback-driven decisions to enhance the overall educational experience 

for students in the coming academic year. 

In summary, the Action Taken Report reflects a proactive approach by the college to address student 

feedback and implement measures aimed at improving academic quality, institutional ambience, and 

overall student satisfaction. Through collaborative efforts and a student-centric focus, the college aims to 

uphold its commitment to excellence in education. 

Date: 20/07/2022 

Place: Amal College Niambur 
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