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ALUMNI FEEDBACK ON ACADEMIC PERFORMANCE AND AMBIENCE OF THE 

INSTITUTION FOR THE ACADEMINC YEAR 2022-23 

Introduction 

 Feedback from the stakeholders are the key element in imparting quality in higher 

education. Curriculum of the courses taught in a programme should be carefully designed and 

implemented to ensure high standard. At amal college we have been taking feedback from all 

stakeholders. Old students are being an integral part of education, we have collected exhaustive 

feedback from them on academic performance and ambience of the college. 

Methodology of data collection and analysis 

We have used a structured Word press form questionnaire for collecting responses online from our 

old students every academic year. Qualitative statements in five point agreement scale were used 

to study alumni feedback. Basic profile analysis and descriptive analysis of alumni feedback for 

various dimensions of curriculum are done. 

Analysis of Alumni Profile 
 In order to study profile of the alumni variables such as programme studied, year of 

graduation, highest qualification held etc. are collected and analyzed. The result of analysis is 

presented in Table 1. 

Table 1: Alumni Profile 

Variable Category No of respondents Percentage 

Program Studied 

Arts 104 39.71 

Science 51 19.46 

Commerce 107 40.83 

Year of 

Graduation 

Before 2010 36 13.74 

2010-2020 46 17.55 

After 2020 180 68.70 

Highest 

Qualification 

Degree 90 34.35 

PG 150 57.25 

M.Phil or higher 22 8.39 



Interpretation 

The alumni feedback on academic performance and ambience of the institution in 2022-23 reflects 

a diverse pool of respondents. In terms of program studied, the majority (40.83%) were from 

Commerce, followed by Arts (39.71%) and Science (19.46%). Regarding the year of graduation, 

a significant portion (68.70%) graduated after 2020, indicating recent alumni engagement, while 

2010-2020 and before 2010 graduates constituted 17.55% and 13.74% respectively. Regarding the 

highest qualification, the majority (57.25%) held a postgraduate degree, followed by 34.35% with 

a bachelor's degree and 8.39% with M.Phil or higher qualifications. Overall, the feedback 

represents a mix of recent and past graduates across various academic disciplines and educational 

levels, offering a comprehensive perspective on the institution's performance and ambience. 

Analysis of Alumni feedback on Academic Performance 
 In order to understand alumni feedback on academic performance of the institution five 

qualitative statements were given to mark their level of agreement with that. The result of analysis 

is presented in Table 2.  

Table 2: Feedback on academic performance and ambience of the institution 

 

Feedback on Academic Performance 

Question statements 
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How would you rate the quality of teaching you 
received during your time at Amal College of 
Advanced Studies? 

174 74 12 2 3.60 

Percentage 66% 28% 5% 1% 90% 

To what extent did the curriculum at Amal College 
of Advanced Studies prepare you for your career or 
further education? 

168 80 13 1 3.58 

Percentage 64% 31% 5% 0% 90% 

How supported did you feel by faculty and staff in 
achieving your academic goals? 

185 59 16 2 3.63 

Percentage 71% 23% 6% 1% 91% 

How satisfied were you with the resources (library, 
labs, etc.) available for your academic pursuits? 

184 58 15 5 3.61 

Percentage 70% 22% 6% 2% 90% 

Please rate the overall academic experience you had 
at Amal College of Advanced Studies. 

186 70 5 1 3.68 

Percentage 71% 27% 2% 0% 92% 

Overall Score 3.61   90%   3.61 



Interpretation 

The survey data from alumni feedback at Amal College of Advanced Studies Nilambur for the 

academic year 2022-23 reveals several positive trends. A significant portion of respondents, 

ranging from 42.9% to 50%, expressed satisfaction with the demanding nature of the programs, 

the organization and relevance of the prescribed syllabus, and the adequacy of project 

work/internships. Moreover, a substantial majority, around 44.9% to 49%, commended the 

institution's adherence to schedules for examinations and result publications. 

Analysis of Alumni feedback on Institution’s Ambience 
 In order to understand alumni feedback on academic ambience of the institution five 

qualitative statements were given to mark their level of agreement with that. The result of analysis 

is presented in Table 3.  

Feedback on Institution’s Ambience 

Question statements 
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How would you rate the cleanliness and maintenance of 
the campus facilities at Amal College of Advanced 
Studies? 

179 72 9 2 3.63 

Percentage 68% 27% 3% 1% 91% 

How comfortable did you feel with the physical 
infrastructure (classrooms, recreational areas, etc.) of the 
college? 

170 80 11 1 3.60 

Percentage 65% 31% 4% 0% 90% 

Did you find the campus environment conducive to your 
overall well-being and learning experience? 

189 55 16 2 3.65 

Percentage 72% 21% 6% 1% 91% 

How satisfied were you with the extracurricular activities 
and events offered by the college? 

191 52 14 5 3.64 

Percentage 73% 20% 5% 2% 91% 

Overall, how would you rate the ambience and 
atmosphere of Amal College of Advanced Studies during 
your time as a student? 

188 48 23 3 3.61 

Percentage 72% 18% 9% 1% 90% 

Overall Score 3.62   91%   3.62 

 



Interpretation 
The feedback on the institution's ambience at Amal College of Advanced Studies for the academic 

year 2022-23 reflects a highly positive perception among the alumni. The cleanliness and 

maintenance of campus facilities received overwhelmingly high ratings, with 68% considering it 

excellent and 91% expressing satisfaction. Similarly, the physical infrastructure was well-

regarded, with 65% rating it excellent and 90% expressing comfort. 

The campus environment was deemed conducive to overall well-being and learning by 72% of 

respondents, indicating a supportive atmosphere. Additionally, satisfaction with extracurricular 

activities and events was notable, with 73% expressing satisfaction, contributing to a vibrant 

campus life. 

Overall, the ambience and atmosphere of Amal College of Advanced Studies were highly rated by 

alumni, with 72% considering it excellent. The consistent high scores across all categories suggest 

a well-maintained and comfortable environment that enhances the overall learning experience, 

fostering a sense of belonging and satisfaction among students during their time at the institution. 

Action Taken Report 

Based on the comprehensive analysis of alumni feedback on academic performance and institution 

ambience for the year 2022-23, the Internal Quality Assurance Cell (IQAC) of Amal College of 

Advanced Studies has formulated a strategic action plan to address areas of improvement and 

enhance the overall educational experience for future academic years. Firstly, acknowledging the 

high satisfaction levels across various aspects of academic performance, the institution aims to 

maintain and further improve the quality of teaching. This includes regular faculty development 

programs to update teaching methodologies and ensure alignment with evolving educational 

standards. 

To enhance the curriculum's effectiveness in preparing students for their careers or further 

education, the institution plans to conduct regular reviews and updates, incorporating industry-

relevant skills and experiential learning opportunities. In terms of faculty and staff support, efforts 

will be made to strengthen mentorship programs and student support services, ensuring 

personalized guidance for academic goals. 



Regarding resources, the institution will focus on expanding and modernizing facilities such as 

libraries and labs to meet the growing needs of students and promote a conducive learning 

environment. In addressing ambience-related feedback, measures will be taken to sustain the high 

standards of cleanliness and maintenance on campus. Additionally, initiatives to further enrich the 

physical infrastructure and enhance recreational areas will be undertaken. 

Furthermore, the institution is committed to diversifying and enhancing extracurricular activities 

and events to cater to the varied interests of students, fostering a vibrant campus life and holistic 

development. Overall, the IQAC's action plan aims to build upon the strengths highlighted in the 

feedback while proactively addressing areas for enhancement, ensuring that Amal College of 

Advanced Studies continues to provide a nurturing and enriching educational environment for its 

students in the forthcoming academic years. 
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